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INTERNATIONAL ELECTROTECHNICAL COMMISSION SCHEME FOR
CERTIFICATION TO STANDARDS RELATING TO EQUIPMENT FOR USE
IN EXPLOSIVE ATMOSPHERES (IECEx SYSTEM)

IECEx ASSESSMENT REPORT 

Title:
Site Assessment Report for Assessment for Specialist Electrical Engineering Group (SEEG) as an Accepted Ex Certification Body (ExCB) within the IECEx 05 Certification of Personnel Competencies Scheme (CoPC)
Introduction

This document provides a Report from the IECEx Assessment Team following the initial assessment of Specialist Electrical Engineering Group (SEEG) of Australia for acceptance, as an IECEx Certification Body (ExCB), within the IECEx 05 CoPC Scheme.

It is now hereby submitted for voting by the ExMC.

Please consider the report and return the completed voting form (a separate Word Document) to the Secretariat Chris Agius by 2018 03 14

Your speedy response to the voting process will be very much appreciated.

Chris Agius

IECEx Secretary

	IECEx Secretariat

Level 33, Australia Square

264 George Street

Sydney NSW 2000

Australia
	Tel:  +61 2 8206 6940

Fax: +61 2 8206 6272 

Email: info@iecex.com
Web: www.iecex.com 


	
	ASSESSMENT REPORT

	
	

	BODY UNDER ASSESSMENT:


	Specialist Electrical Engineering Group (SEEG) 

	SITE(S)

ASSESSED:


	1/16 Metroplex Avenue, 
Murarrie QLD 4172, 
Australia 


	IECEx SITE ASSESSMENT TEAM:


	Thierry Houeix  – Lead Assessor (FR – INERIS) and Peer Assessor
Allan Ogden (GB – SGS Baseefa - for original site Assessment)

Chris Agius – IECEx Secretariat and Lead Assessor (for follow up assessment against ISO/IEC 17024)


	REPRESENTATIVE/S OF BODY:
	Jeff Strath 

	DATE(S) OF SITE ASSESSMENT: 
	5 + 6 May 2016 + 19 October 2017 + Follow up reviews of documents

	SCOPE:
	Units Ex000, Ex001, Ex002, Ex003, Ex004, Ex005, Ex006, Ex 007, Ex008, Ex009 and Ex010 


IECEx 05 Certificate of Personal Competency Scheme

ASSESSMENT REPORT of
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	ASSESSMENT TYPE:
	ATTACHMENTS
	No. of Pages

	Application: 
	Application Form - Specialist Electrical Engineering Group (SEEG)  
	

	Surveillance: 
	
	

	Re-Assessment: 
	
	

	Other:
	
	

	Assessment duration: 
	2 site assessment visits 5 + 6 May 2016 + 19 October 2017 + Follow up reviews of documents
	

	
	
	

	RECOMMENDATION BY IECEx ASSESSOR(S)

(Select one item only)
	( 
That Acceptance be granted

(
That Acceptance be withheld/suspended

(
That Acceptance continues

(
That Acceptance be granted/continued conditional on Non Compliance/Matters raised, having agreed corrective action and time scales to rectify the System within and agreed time agreed by the Assessors




Bottom of Form
Section 1. General information
1.1 NAME OF BODY:
Specialist Electrical Engineering Group (SEEG) 

1/16 Metroplex Avenue, 

Murarrie QLD 4172, 

Australia
1.2 CURRENT IECEx PARTICIPATION:

SEEG is a new ExCB in IECEx System.
SEEG does not provide training however a separate company called Compliance Training and Engineering (CTE) provides training and is an IECEx RTP.  The assessments revealed sufficient separation between the control and operation of the two companies in accordance with ISO/IEC 17024
1.3 DETAILS OF ASSESSMENT TEAM:

Thierry Houeix – Lead Assessor and Expert Peer Assessor
Allan Ogden (GB – SGS Baseefa - for original site Assessment)
Chris Agius (IECEx Secretariat and Lead Assessor – for follow up assessment to ISO/IEC 
17024)
1.4 DATES OF ASSESSMENT:

The on-site assessment visits were conducted on
· 5+6 May 2016

· 19 October 2017

· plus pre and post visit reviews
Additional information: SEEG was previously part of an application for IECEx 05 acceptance together with the previous TUV Rheinland Australia, with TUV Rheinland Australia being responsible for the ISO/IEC 17024 and the certification decisions as ExCB, with SEEG providing the technical aspects of the personnel certification process, namely:

· Expert Examiners

· Examination questions and Examination centre

· Practical assessment equipment, facilities and artefacts  
The original site assessment covered both TUV Rheinland’s Certification activities and SEEG facilities and examiners and conducted on-site at SEEG.
Following the departure from IECEx by TUV Rheinland Australia, SEEG invested in developing the necessary procedures and manuals and operations to operate as a Certification Body according to ISO/IEC 17024 and IECEx 05.

On this basis, a subsequent application by SEEG was submitted to be considered as an ExCB themselves. This application was endorsed by the Australian National Member Body of the IECEx and submitted to the Secretariat.

Based on previous assessment information and the new application from SEEG, further and follow up assessments were conducted on SEEG to establish:

1) That SEEG maintain the technical expertise, facilities, artefacts, procedures and expert examiners to conduct technical assessments according to IECEx 05, OD 504 and other IECEx requirements; and

2) That SEEG have systems in place to comply with ISO/IEC 17024.
In the absence of holding national accreditation to ISO/IEC 17024, follow-up assessments including a site assessment visit on 19 October 2017 were conducted to obtain evidence that items 1 and 2 above were met which included a full assessment against ISO/IEC 17024 and completion of the ISO/IEC 17024 checklist. 

The additional follow up assessments included follow up reviews of documentation following the 19 October 2017 additional site assessment visit.

1.5 LOCATION OF ASSESSMENT:

The assessment held on SEEG facilities as stated in 1.1.
1.6 SCOPE ASSESSED

SEEG have been assessed according to the requirements of IECEx 05 – Certification of Personnel Competencies [CoPC] for the following Units of Competency:

Unit Ex 000 – 
Basic Knowledge

Unit Ex 001 – 
Apply basic principles of protection in explosive atmospheres

Unit Ex 002 – Perform classification of hazardous areas
Unit Ex 003 – 
Install explosion-protected equipment and wiring systems

Unit Ex 004 – 
Maintain equipment in explosive atmospheres

Unit Ex 005 – Overhaul and repair of explosion-protected equipment
Unit Ex 006 – 
Test electrical installations in or associated with explosive atmospheres

Unit Ex 007 – 
Perform visual and close inspection of electrical installations in or associated with explosive atmospheres

Unit Ex 008 – 
Perform detailed inspection of electrical installations in or associated with explosive atmospheres

Unit Ex 009 – 
Design electrical installations in or associated with explosive atmospheres
Unit Ex 010 – Perform audit inspection of electrical installations in or associated with explosive atmospheres
1.7 RESOURCES FOR IECEx 05 CERTIFICATION ACTIVITIES:

The Assessment team have assessed and verified the availability of competent technical staff, support staff and facilities to undertake the full scope of IECEx 05 certification activities for Units stated in 1.6 above.  During the assessment, issues were raised as identified and have since been resolved to the satisfaction of the Assessment Team.  Refer Section 4 
SEEG do not conduct training. While an association exists between SEEG and a separate training company CTE, the assessment team have verified clear separation between both companies and compliance with ISO/IEC 17024.
Independence between Training and Assessment and Certification, according to ISO/IEC 17024 was covered in detail during the assessment along with other requirements of ISO/IEC 17024
1.7.1 Name and title of nominated principal contact

	Name
	Title
	Ex Experience

	Jeff Strath
	IECEx Section Manager + an Examiner
	+30 years experience in Ex

	
	
	


1.8 ORGANISATION

1.8.1 Names, titles and experience of other key Personnel
	Name
	Title
	Experience in Ex field

	Owen Strath
	Certification Officer
	+ 10 years in Ex field 

	J McCullough
	Examiner
	+15 years in Ex field ranging from installation design, inspection and auditing

	Anthony Strath
	Examiner and Supervisor
	+10 years in Ex field including mines and high voltage installations.

	Admin staff
	
	


1.8.2 Name, title and experience of the quality management representative

	Name
	Title

	Owen Strath
	Certification Officer + Quality Manager


1.8.3 Name and title of signatories for certification

	Name
	Title
	Comments

	Owen Strath
	Certification Manager
	Owen Strath is not involved in the certification or assessment process, to ensure independence between assessment and certification decision and maintenance 


1.8.4 Other employees in ExCB activity

The assessment team confirmed availability of other support staff including admin and finance staff to ensure effective operation of the company 

1.8.5 Organizational structure

The organization structure provides for effective operation in the IECEx CoPC scheme and meets the requirements of ISO/IEC 17024, See Section 4 Org chart.
1.9 Administration

1.9.1 Administrative structure

Sufficient administrative assistance is provided to ensure the day to day function of the Organization
1.9.2 Indemnity insurance

SEEG holds professional indemnity and public liability insurance. The current insurance terms were checked. The insurance policy will be updated to cover Personal Certification activities as soon as acceptance is granted. SEEG will to provide to the IECEx secretariat the updated insurance terms which includes Personal Certification activities.
1.9.3 Resources

SEEG has an adequate number of staff for the current level of business. The examiners are experienced in Ex activities. 

The offices are located in an industrial unit which provides an adequate environment for the practical and theoretical examination. The assessment tools and bench are suitable for the range of assessments to be carried out in house and in the field. 

Resources are well managed including the maintenance of their examination facilities and equipment.  All activities are centrally managed in the Queensland centre and systems are in place to ensure that examinations and assessments conducted externally to the facility are done so using examiners, equipment and facilities in line with those used in Queensland location as covered during the IECEx assessment.  

1.10 Certification operations
1.10.1 National approval/certification methods

Since the departure of TUV Rheinland Australia and the agreement to cooperate with SEEG, management and staff at SEEG have invested considerable time and effort to create the necessary structure and systems to operate as a Certification Body in their own right noting that they have secured the endorsement of the AU National Member Body of IECEx for their application to proceed as an ExCB. 

During the IECEx assessment process the assessment team members have confirmed the compliance with IECEx 05, related ODs and ISO/IEC 17024 with special attention to separation of certification activities and any training activities and independence between assessment and certification decision.

The assessment has revealed that SEEG have in place systems and procedures that comply with the IECEx CoPC Scheme rules (IECEx 05) and Operational Documents (ODs)

1.10.2 National Accreditation
SEEG is not accredited in accordance with ISO/IEC 17024. Therefore, a surveillance by IECEx will be performed in accordance with OD 501.

1.10.3 Certification policy

The Quality Manual and system procedures are available electronically and in printed form. It contains a quality policy that refers to personal competence certification. The quality system includes an updated skills matrix (QMA-HAE-08-007 CoPC Responsibility Matrix) to clearly identify the resources assigned for the various stages of the application, assessment and certification stages. 
1.10.4 Application for certification

The complete certification process for delivering certificates is contained in Quality Manual and System procedures which have been verified as complying with IECEx 05 and OD 503. The procedures were found by the assessment team to meet the requirements of IECEx.

1.10.5 Certification decision

The certification decision is taken by the Certification Officer whom has no role in the assessment process.

The above is documented in the ExCB Competency Matrix.

1.10.6 Suspension and cancellation of certificates

The suspension of certificates rules is well defined in system procedures relating to policy for suspension of certificates and there is specific reference as to how this relates to the IECEx System. 

1.10.7 Certificates issued

SEEG have not issued any certificates as yet. 

Section 2.  ASSESSMENT - SUMMARY OF RESULTS

	IECEx  CoPC SCHEME REQUIREMENTS
	Findings
	COMMENTS IF ANY AND REFERENCE TO ATTACHMENTS

	IECEx 05 requirements

	Confirmation of Scope of IECEx Acceptance or scope of application, (for new applicant)
	COMPLIES

	Scope of IECEx05 and has embraced all competencies as given in OD504 

	
	Confirmation that details in original application are still current (for new application)
	COMPLIES
	The details of the application were discussed and confirm as correct.



	
	Confirm currency and scope of accreditation (ISO/IEC 17024) applicable
	COMPLIES
	SEEG has no accreditation regarding ISO/IEC 17024. And has agreed to on-going surveillance assessments by IECEx

	
	Clause 9.1
	in a participating country
	COMPLIES
	SEEG are located in Australia which is a participating country in the IECEx System

	
	
	
	
	

	
	
	competence demonstrated by assessment
	COMPLIES

	IECEx Assessment included technical interviews and assessment of SEEG staff for competence to evaluate to OD 504 for all.

	
	
	suitable and sufficient questions for each Unit of Competence
	COMPLIES
	See Findings Section 3

	
	Assessment facilities considered by Assessment team to be appropriate and adequate for assessment of Units, according to OD 504?
	COMPLIES

	See Findings Section 3

	
	Confirmation of which location is the official ExCB location, where more than 1 location is identified?

an official ExCB location is one where the following are conducted:

· applications received, 

· contract review (review of application)

· assignment of application to ExCB staff

· review of exam/assessments

· decision to issue Certificate

(Contact IECEx Secretary for any questions)
	COMPLIES
	SEEG operate from the one location as specified in 1.1

	ISO/IEC 17024 Assessment–Satisfactorily Completed (for bodies without acceptable national Accreditation)
	COMPLIES
	As SEEG do not hold accreditation to ISO/IEC 17024. A complete assessment against ISO/IEC 17024 was conducted as part of the assessment process of SEEG and found to comply

	IECEx Operational Document

Requirements
	OD 502
	COMPLIES
	See findings on Section 3 

	
	OD 503
	COMPLIES
	See findings on Section 3

	
	OD 504

(Review of ExCB assessment criteria including question bank, mapped against Competency Units of OD 504) 
	COMPLIES
	See findings on Section 3


Section 3. Conclusion of Assessment

3.1 General

The purpose of the site assessment was to verify compliance with the requirements of the IECEx Scheme for the initial acceptance of an Ex Certification Body (ExCB).
The site assessments form part of the overall evaluation of the body by the IECEx Management Committee, ExMC and was conducted in accordance with the IECEx Scheme Assessment Procedures, IECEx OD 501.

3.2 Observations

As stated earlier, while during the initial assessment SEEG were found to meet the technical and resource requirements of the IECEx CoPC Scheme, the fact that while their initial approach was as a joint venture arrangement with TUV Rheinland Australia, the withdrawal from IECEx by TUV Rheinland Australia meant that SEEG had to develop the necessary structure and systems to take over as a certification body in their own right and comply with ISO/IEC 17024 and IECEx 05.  
This fact required additional assessments including an additional on-site assessment visit which revealed the need for SEEG to update aspects of their Quality System procedures to satisfy ISO/IEC 17024 and IECEx 05 specific requirements.

This updating and revised quality documentation were reviewed and found to address all items raised and enabled the assessment team to close all open findings. Some of the issues that needed to be addressed included:

· Updating of the Responsibility/Skills matrix to clarify the human resources for each of the critical stages of certification

· Updating of the document control procedures to ensure consistency of document control across the system

· Clarification that the person assigned with the Certification decision does not have any involvement in the assessment process

· Transparency of the independence and separation from training activities

· The need for updated and signed confidentiality and conflict of interest documents signed by all staff

· Updating of the Internal audit procedure and checklist to capture all IECEx requirements

All issues raised have been satisfactorily addressed with the updating of new management system procedures which have been reviewed as part of the follow up assessment and found to meet IECEx requirements

3.3 Target date for resolution of issues

SEEG have provided corrective action which has been subsequently reviewed by the assessment team and enabled all items raised to be closed.    

3.4 Actions after assessment and visit

With all items raised during the assessment, now closed the Assessment team and independent review of the assessment report, recommends acceptance of SEEG as an ExCB for the IECEx CoPC Scheme and the following follow up actions:

1. SEEG are to provide evidence to the IECEx Secretariat of their extended insurance cover to include CoPC Scheme once SEEG are accepted by IECEx ExMC

2. The first surveillance assessment should be performed not more than 1 year after acceptance

3. The first set of examination results, application form and examination papers should be reviewed by the assessment team prior to issue of the first CoPC being issued.
3.5 Recommendation by IECEx Assessor(s) after all issues resolved

We can consider the assessment we have performed as an initial assessment. All issues raised during the assessment have been resolved to the satisfaction of the Assessment Team and independent reviewer (Secretariat) in order to be able to declare that SEEG is recommended as an accepted CoPC ExCB within the IECEx System.

However, due the fact SEEG does not hold accreditation to ISO/IEC 17024 and has little experience as a recognised Certification Body at National Level, it is recommended that a first re-assessment be performed before one year or 6 months after their first CoPC be issued.
In addition, it is recommended that the first set of examination results eg. Application form, theoretical and practical examination papers be reviewed by the assessment team prior to issue of the first IECEx CoPC.
Section 4. 
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	Body assessed
	SEEG in Australia
	Date(s) of site Assessment
	5+6 May 2016 and
19 October 2017
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