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TITLE: Compilation of comments on ExTAG/418/CD - Draft Operational Document – Retention of Records
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INTRODUCTION

This document contains a compilation of comments received, as well as observations from the originator, Mr Jasmin Omerovic, Convenor ExTAG WG 12, on the abovementioned Draft Operational Document, ExTAG/418/CD.

A revised document ExTAG/418A/CD has been issued for consideration during the ExTAG Umhlanga Meeting under ExTAG Agenda Item 8.4 (see ExTAG/423/DA)
As usual please inform the Secretariat immediately of any omissions or errors at
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	ExCB/

ExTL
	Clause/ Sub-clause
	Paragraph Figure/

Table
	Type of

comment

General/

technical/

editorial
	COMMENTS
	Proposed change
	Observation

(to be completed by the originator)

	DEKRA Certification B.V.

NL
	
	
	G
	We agree with this draft OD.
	
	Noted.

	Kiwa, Unit ExVision

NL


	
	
	
	We support this draft Operational Document, with comment/remark:


	
	Noted, see observations below.

	Kiwa, Unit ExVision

NL
	
	
	
	This document should also recognise and describe provisions for 'in the cloud'-storage of documents

	Add some explanation and/or requirements.
	Partly accepted. Agreed with the comment and, as a first step, revised cl. 4.2.1 to include “in the cloud” storage of documents into the scope of this document. In order to move forward we would need a more detailed proposal. Suggest this to be worked on in the next edition of this OD.

	NANIO CCVE (ExCB and ExTL)


	Introduction
	
	
	The meaning of the last item is not well understood: Assessors should also find out the method of secure disposal of hard copy records when going electronic

	The meaning shall be clarified


	Noted. The last item was not worded by ExTAG WG12. This is result of ExMC WG4 meeting in Paris (2008) and was simply carried over from the historical records.

	
	New clause
	
	Tech
	The introduction should be followed by the terms and definitions
	The following terms should be determined:

Records

Back-up

Archiving

Records management program

Records system
	Partly accepted. New clause 2 called “Definitions” was introduced. The terms records, records management and records system were added and defined.
The terms back-up and archiving were not added as they were already explained in the “Introduction” section.

	
	2
	
	
	This clause does not cover the requirements to the responsibilities.

The word “responsibilities” shall be removed from the title

	The proposed title of clause 2:

Records management


	Accepted. The revised title of clause 2 (now clause 3) is “Records management”.

	
	2.1
	
	
	The terms «Records management program» and «Records system» should be made clearer 


	Single term should be used


	Partly accepted. The terms records management and records system were defined in clause 2. This should clarify the meaning and address the concern.

	
	3, 5
	The whole clause
	
	The application of the term «records system»  is not clear in the context of this clause


	The term «record system» shall be clarified or «records system» shall be replaced by «records retention/management system» 

	Partly accepted. The term record system is now defined (in cl. 2). This should address the concern.

	NEPSI

CN
	
	
	G
	We support the draft document.
	In the first paragraph of Clause 4.1, clause “3.3.1” should be changed as “3.2.1”.


	Accepted. The reference in 4.1 (now 5.1) was corrected to refer to cl. (now) 4.2.1 (instead of 3.3.1).


	TIIS,

JAPAN
	4.1
	1st Para.
	e
	In principle we agree with this DS. But the reference to cl. 3.3.1 is not correct.
	Replace 3.3.1 by 3.2.1. 


	Accepted. The reference in 4.1 (now 5.1) was corrected to refer to cl. (now) 4.2.1 (instead of 3.3.1).

	UL

US


	
	
	
	UL-USA supports this draft
	
	Noted.
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